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EG,)*'0!R!
"!!J)11).Z!!!!!0$)*)!%&!(!4$%.)&)!:+2!K!9)0D!K!>%11!.)/)*!=-*:)0!%0A!#$%&!%&!92! =(/-*%0)!)G(9'1)A!J)!!
R!!!!!!!!!!!!!!!!!!!>-+18!&(2?>$).)/)*!$)!9(8)!(! 9%&0(B)!$)!>-+18!&(2!K!4Y]]K##E\!5!!!!!!
N!!!!!!!!!!!!!!!!!!! c^U;\EfA!g-+!B.->!')-'1)!8-nõt say it any more that (é) maybe:::: during   !
4                   Shakespeareõs time people would say I COMMITTED A c^U;\EfA!
O!!<0)/)Z!!!!!!!&-!>$(0!8-)!%0!9)(.[d!
X!!;-8*).Z!!!!d2)($A!>$(0!8-)!%0!9)(.[!!
T!!J)11).Z!!!!!h!K!9(8)!(!9%&0(B)Ai!K!9(B)!(!9%&0(B)A!$)!&(%8!1%B)!K!,-99%00)8!(!C1+Z.8)*A!!
W!!#+(.Z!!!!!!!K!,-99%0!(!C1+.8)*Ad!
b!!;-*8*).Z!!d!]$9d!
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*+'0%-.A! 5&! %0! %&! &$->.! %.! 1%.)! ""D! (=0)*!
Lhamo utters the word ò CUPó, Hellen d%?
rectly denies Lhamoõs answer by saying òbut 
0$%&! %&! .-0! ,+'ó and then corrects the a.?
swer with òmugó. The NS does this kind of 
8%*),0! ,-**),0%-.! =*-9! 0$)! '-&%0%-.! -=! (!
B.->1)8:)(C1)! '(*0%,%'(.0A! #$+&D! 0$%&! )G?
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0(0%/)! &0(0+&! -=! J)11).! C2! 1(+:$%.:! (.8! *)?
')(0%.:!0$)!,-**),0!'$*(&)!-==)*)8!C2!J)11).!
31%.)! "P6AK.! 0$%&! '(*0! -=! 0$)! ,-./)*&(0%-.D!
^$(9-! 1(+:$&! 0>-! 0%9)&! 0-! )%0$)*!9(B)! (.!
)G,+&)!=-*!$)*! 1%.:+%&0%,!8)=%,%).,2!-*!&$->!
her orientation to the NSõs error?!,-**),0%-.!
and òteachingó. Hellen, on the other hand, 
8-)&!.-0! 1(+:$!(0!(11! %.! 0$%&!&):9).0!-=! 0$)!
0(1BA!#$+&D!K!&+C9%0!0$(0!0$)!;<M;;<!%8).?

0%02! ,-.0*(&0! C),-9)&! $%:$1%:$0)8! 0$*-+:$!
Lhamoõs laughter.    !

#-! =+*0$)*! +.8)*&0(.8! $->! 1(+:$0)*!
=+.,0%-.&!%.!0$)!%8).0%02!,-.&0*+,0%-.!-=!;<!
(.8!;;<D!1)0!+&!1--B!(0!EG,)*'0!OD!%.!>$%,$!
0$)! '(*0%,%'(.0&! ,-.0%.+)! 0$)! 0-'%,! -=! mug!
(.8! 0(1B! (C-+0! 0$)! 8%==)*).,)! C)0>)).! mug!
(.8!stealA!!

!
EG,)*'0!O!
1 Nodren:    when I hear òmugó I will think like:::take something from somebody suddenly but !
2 !!!!!!!!!!!!!!!!!òstealó is silently. Ha $(!$(!$(A!
N!!!J)11).Z!!!!!!0$)!8%==)*).,)!C)0>)).!9+Z:!(.8!&0)(Z1[!g-+!:)0! 9+Z::)8D!0$(0!$('').)8!1%B)!!
P!!!!!!!!!!!!!!!!!!!!!3SAR6!%.!(!C*%:$0!8(2!-.!(!&0*))0[! &-9)C-82!&0)(1&!&-9)0$%.:!=*-9!2-+[!K!9)(.!!
O!!!!!!!!!!!!!!!!!!!!!2-+!,-+18?,-+18Z?A!!
X!!!<0)/)Z!!!!!!!!&))!
T!!!J)11).Z!!!!!!2)($A!2-+!9%:$0!.-0!&))!%0A!C+0!>$).!2-+!:)0!9+::)8[!2-+!B.->!&-9)C-82!%&!!
W!!!!!!!!!!!!!!!!!!!!!0(B%.:!2-+*!&0+==A!^%B)Z!0$)2!,-9)!+'!2-+D!0$)2!$(/)!:+.!(.8!0$)2!&(2!:%/)!9)!!!!
9                     your bag. [é!
"S                   H performs the action of holding a gun and asking for bag to N.  
""!;-8*).Z!!!!!!!!!!!!!!!!!!!!!e($ZZZ!
"R!^$(9-Z!!!!!!!!!!!!!!!!!!!!!!e($ZZZ!
"N!<0)/)Z!!!!!!!!!!!!!!!!!!!!!!!!!e($ZZZ!
!

50! 0$)! C):%..%.:! -=! 0$%&! '(*0! -=! 0$)!
,-./)*&(0%-.D! ;-8*).! 0*%)&! 0-! )G'1(%.! >$(0!
&$)! +.8)*&0(.8&! (C-+0! 0$)! 8%==)*).,)! C)?
0>)).!mug!(.8!stealA!U.1%B)!(!;<!>$-!9%:$0!
)G'1(%.!1%.:+%&0%,!B.->1)8:)!%.!(.!(+0$-*%0(?
0%/)! /-%,)! -*! 0-.)D! ;-8*).! 8%&'1(2&! +.,)*?
0(%.02! =-*! $)*! )G'1(.(0%-.! 0$*-+:$! $)*!
1(+:$0)*!31%.)!"!(.8!R6!>$%,$!&))9&!0-!%.8%?
,(0)!0$(0!&$)!%&!.-0!,-.=%8).0!(C-+0!$)*!)G?
'1(.(0%-.!(.8!0-!&%:.(1!(!.))8!=-*!(&&%&0(.,)!
-*!,-.=%*9(0%-.!=*-9!J)11).AR!J)11).!&))9&!
to understand Nodrenõs intention conveyed 
=*-9! 0$)! 1(+:$0)*! C),(+&)! J)11).! )G'1(%.&!
0$)!8%==)*).,)!C)0>)).!mug!(.8!steal!%.!8)0(%1!
%.! 0$)! =-11->%.:! 0+*.&! 31%.)! N! 0$*-+:$! "S6A!
#$+&D!0$)!,--')*(0%-.!C)0>)).!;-8*).!(.8!
J)11).! %.! 0$%&! (,0%/%02! %&! (! &+,,)&&=+1! ,-.?
&0*+,0%-.!-=!;<!(.8!;;<!%8).0%0%)&!-=!)(,$!
-0$)*A!

I%.(112D!%.!0$%&!'(*0!-=!0$)!,-./)*&(0%-.D!
0$)*)! %&! (.! %.0)*)&0%.:! =%.8%.:! 0$(0! &$->&!
$->! %8).0%02! ,(.! C)! ,$(.:)8! &-9)0%9)&! %.!
8%&,-+*&)A! K.! 1%.)! P?OD! J)11).D! 0$)! .(0%/)!
&')(B)*! &))9&! 0-! C)! %.! 0*-+C1)! 0*2%.:! 0-!
,-9)! +'! >%0$! (! >-*8! (=0)*! &$)! &(2&!
ò &-9)C-82! &0)(1&! &-9)0$%.:! =*-9! 2-+[! K!

9)(.! 2-+! ,-+18?,-+18Z?! ó while she is eG?
'1(%.%.:!0$)!>-*8! stealA!J)*!0*-+C1)!%.!>-*8!
&)(*,$!,(.!C)!%8).0%=%)8!0$*-+:$!$)*!$)&%0(?
0%-.! *)/)(1)8! C2! $)*! *)')0%0%-.! (.8! 1).:?
0$).ing of the word òcouldAó In this situ(?
tion, Steve provides the word òseeó (line 6) 
(.8! J)11).! %99)8%(0)12! (,,)'0&! 0$)! >-*8!
(.8!+&)&!%0!0-!,-.0%.+)!$)*!)G'1(.(0%-.!31%.)!
T6A! #$)*)=-*)D! 0$%&! '(*0! -=! %.0)*(,0%-.! C)?
0>)).!<0)/)!(.8!J)11).!&$->&!0$(0!0$)!*-1)!
-=!;<!(.8!;;<!,(.!&-9)0%9)&!C)!,$(.:)8!
%.! 8%&,-+*&)! %.! >$%,$! 0$)! ;;<! -==)*&! 1%.?
:+%&0%,!(&&%&0(.,)!0-!0$)!;<A!

!
A-(,+((-&'$0'5$%&',:+(-&'$$
K.!&+99(*2D!%.! 0$%&!'(')*!K!$(/)!'*)&).0)8!
%.&0(.,)&! -=! $->! ;<! (.8! ;;<! ,-.&0*+,0!
their identities and other participantsõ ide.?
0%0%)&!>$).!0$)2!(*)!0(1B%.:!(C-+0!B.->1)8:)!
-=!0$)!1(.:+(:)!C)%.:!+&)8!%.!0$)!,-./)*&(?
0%-.A!I*-9! 0$)!8(0(! K! ,-11),0)8D! 0$)!'(*0%,%?
'(.0&! -*%).0)8! 0-! 0$)! %8).0%02! ,-.&0*+,0%-.!
0$*-+:$!'1(2%.:!8%==)*).0!*-1)&!-=!@+)&0%-.)*!
/)*&+&!@+)&0%-.))!(.8!0)&0)*!/)*&+&!0)&0))!%.!
0$)!8%&,+&&%-.&!-=!1%.:+%&0%,!B.->1)8:)A!I+*?
0$)*9-*)D! 1(+:$0)*! >(&! (! 9)(.&! -=! ,-.?
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&0*+,0%.:! ;;<! %8).0%0%)&! C2! 0$)! ;;<! (&!
0$)2! 1(+:$)8! 0-!9(B)! )G,+&)&! =-*! 0$)%*! 1%.?
:+%&0%,!8)=%,%).,2D! 0-! &$->! 0$)%*!-*%).0(0%-.!
0-! 0$)!;<D!(.8!0-!8%&'1(2!+.,)*0(%.02!(C-+0!
0$)%*! B.->1)8:)! -=! E.:1%&$A! #$*-+:$! 0$)%*!
*-1)?,-.&0*+,0%-.! (.8! 1(+:$0)*D! 0$)! ;<! (.8!
0$)! ;;<! 9-&012! L-%.012! 9(%.0(%.)8! (.!
(&299)0*%,! *)1(0%-.! %.! >$%,$! 0$)! ;<! >(&
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a)==)*&-.D!`A! 3RSSP6A!`1-&&(*2!-=! 0*(.&,*%'0!
&29C-1&!>%0$!(.!K.0*-8+,0%-.A!K.!`).)!
JA! ^)*.)*! 3E8A6! Conversation Analysis: 
Studies from the first generation!3''A!"N?RN6A!
H$%1(8)1'$%(Z! a-$.! c).L(9%.&A! 51&-!
(/(%1(C1)!(0! $00'ZMM>>>A1%&-A+,&CA)8+M!
a)==)*&-.M!

V+*$%1(D! <A! 3RSSS6A! 4-**),0%-.! %.! 0(1B! C)?
0>)).! .(0%/)! (.8! .-.?

?

http://www.liso.ucsb.edu/Jefferson/Transcript.pdf
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http://www.atsb.gov.au/publications/2006/pdf/B20050118.pdf
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3C(&)d on Gail Jeffersonõs [RSSPk!&2&0)96!
!
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